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Online Bottle Orders Including Tracking to 
Assist with Sampling Program Scheduling 

The ALS Solutions web-based online 

portal now includes a new Bottle Order 

Module which allows remote placement 

of bottle orders and provides online 

tools for tracking the status of bottle 

orders.

The new Bottle Order Module adds to 

our digitally integrated services with a 

bottle order progress screen and email 

notifications to track the status of your 

order.

ALS  Solutions Project Management 
Links Widget

Bottle Orders are created in ALS 

Solutions from the Webtrieve>Product 

Orders menu item or from the Bottle 

Orders icon in the Project Management 

Links widget as seen in Figure 1. The 

ALS Solutions application can be 

accessed from any device connected 

to the internet and can be used to 

track bottle orders in the field to 

ensure sampling programs are kept on 

schedule. See Figure 2 for a screenshot 

from a standard phone. 

Simplified Bottle Order Selection 
using ALS Sample Collection Pocket 
Guide

New staff can be easily trained to 

select the appropriate bottles for a test 

by searching for key words from the 

ALS Sample Collection Pocket Guide, 

EnviroMail™ / Canada
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Figure 2. Bottle Order Screenshot

which can include container label 

colour, analysis group name, or sample 

container type, as highlighted in yellow 

in Figure 3 (overpage). Commonly 

requested kits and sampling equipment 

can also be searched using the key 

words “kit” or “sampling”, respectively. 

Photos of the requested items will be 

visible to confirm your selections were 

correct. 

When selecting bottles and clicking 

the “+” button, the default number 

of bottles needed per sample will be 

shown; e.g., when bottles for volatile 

organic compounds (VOCs) are 

searched and the “+” button is clicked, 

the number 2 appears, which indicates 

that VOC analysis requires 2 bottles 

(2 x 40 mL glass vials) per sample. For 

selection of kits the number will always 

be 1 and the photo and description will 

describe what is included in the kit. One 

kit should be selected for each sample 

(see Figure 4).

Email Notifications in ALS Solutions

Bottle orders submitted in ALS 

Solutions are confirmed by email 

using the email address associated 

with the person who is logged in, or to 

another email address chosen during 

the ordering process. Once the order 

has been submitted, a Confirmation 

of Bottle Order Submission email 

notification will be sent (as shown in 

Figure 1. Bottle Orders Icon from Project 
Management Links Widget
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Figure 4.  Photo and Description of 
Hydrocarbons in Soil Kit

Figure 5), and the ALS Client Services 

Team will start to process your order. 

Any questions or changes should be 

emailed to your regular ALS Bottle 

Order email address along with the PO 

number generated when a new bottle 

order is created.

When the bottle order is ready 

for pickup or has been scheduled 

by courier or ALS driver, an email 

notification (see Figure 6) will be sent 

confirming the expected delivery or 

pickup date and time. If available, a 

hyperlink to the courier’s tracking 

number will be included in the email 

notification, and will be visible in the 

Product Orders screen in ALS Solutions.

For more information and training on 

bottle ordering in ALS Solutions, please 

reach out to your Project Manager or 

Technical Sales Representative.

Figure 5. Confirmation of Bottle Order 
Submission

Figure 6. Email Notification that Bottle Order 
has Shipped or is Ready to Collect
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SAMPLE CONTAINER
250 mL hdpe

60 mL hdpe (Anions only)

SAMPLE CONTAINER
500 mL hdpe
145 mL hdpe (Whole Bottle 
TSS)

SAMPLE CONTAINER
500 mL hdpe

SAMPLE CONTAINER
60 mL opaque hdpe (EDA)

SAMPLE CONTAINER
100 mL amber glass 
(H2SO4)

SAMPLE CONTAINER
60 mL hdpe 
(Zn(OAC)2+NaOH)

SAMPLE CONTAINER
2 x 145 mL hdpe (NaOH) 

SAMPLE CONTAINER
60 mL opaque hdpe 
(NaOH)

SAMPLE CONTAINER
60 mL hdpe (HNO3)

SAMPLE CONTAINER
60 or 125 mL hdpe (HNO3)

SAMPLE CONTAINER
60 or 125 mL hdpe

SAMPLE CONTAINER
Routine – 40 mL glass
Low & Trace – 60 or 
125 mL glass

PRESERVATION
Nil

SAMPLE CONTAINER
40 mL glass (HCl)

SAMPLE CONTAINER
250 mL amber glass  
(HCl) – freshwater or 
(H2SO4) – seawater

SAMPLE CONTAINER
60 mL opaque hdpe (HCl)

SAMPLE CONTAINER
60 mL opaque hdpe

SAMPLE CONTAINER
2 x 40 mL amber glass 
(HNO3)

SAMPLE CONTAINER
60 mL opaque hdpe  
(EDTA /Acetic acid)

SAMPLE CONTAINER
60 mL hdpe (NaOH)

SAMPLE CONTAINER
60 mL hdpe  
[NaOH/(NH4)2SO4/
NH4OH]

SAMPLE CONTAINER
2 x 100 mL amber glass 
(NaOH)

SAMPLE CONTAINER
250 mL hdpe (HNO3) or
1 L hdpe (HNO3)

SAMPLE CONTAINER
250 mL opaque hdpe

(Na2S2O3)

SAMPLE CONTAINER
15 mL opaque tube (filters)
250 mL opaque hdpe

SAMPLE CONTAINER
2 × 250 mL or 2 ×100 mL 
amber glass (HCl) 

SAMPLE CONTAINER
2 × 40 mL glass vials 
(NH4Cl+CuSO4)

SAMPLE CONTAINER
2 ×100 mL amber glass 
(C6H8O6+NaOH)

SAMPLE CONTAINER
2 × 40 mL glass vials 
(NaHSO4)

SAMPLE CONTAINER
2 × 100 mL amber glass 
(NaHSO4)

SAMPLE CONTAINER
2 × 100 mL amber glass 
(NaHSO4)

PRESERVATION
Nil
Chill to ≤10°C

TEST PARAMETER(S)
Acidity, Alkalinity, Anions 
(Cl, Br, SO4, F, NO3, NO2), 
Colour, Conductivity, 
ORP, Orthophosphate, 
pH, Silica, Tannin & Lignin, 
TIC/DIC, Turbidity, UV 
Abs/Trans, Routine TDS 
(10 mg/L LOR), Routine 
TSS (3 mg/L LOR) or 
Total VFA (see VOCs for 
discrete VFAs)

NOTES
pH and ORP should be 
tested in the field as per 
CCME, APHA, BC ENV.

HOLDING TIME
pH – 15 mins,4 days 
(ON-MISA);
Alkalinity/Acidity/DIC/TIC 
– 14 days;
EC/Br/Cl/F/SO4 - 28 days;
EC – 4 days (ON-MISA);
TSS /TDS – 7 days;
Turbidity – 3 days, 2 days 
(ON); 
Orthophosphate/NO2/
NO3 –  3 days, 7 days 
(ON); 
Total VFA - 7 days;
Colour/UV Abs/Trans – 3 
days; 
AB Municipal Waterworks:
Colour/NO2/NO3/
Turbidity/UV Abs - 48 
hours 

PRESERVATION
Nil
Chill to ≤10°C

PRESERVATION
Nil
Chill to ≤10°C

PRESERVATION
Ethylenediamine
Chill to ≤10ºC

PRESERVATION
Sulfuric acid
Chill to ≤10°C

PRESERVATION
Zinc acetate + Sodium 
hydroxide
Chill to ≤10°C

PRESERVATION
Sodium hydroxide
Chill to ≤10°C

PRESERVATION
Sodium hydroxide
Chill to ≤10°C

PRESERVATION
Nitric acid

Chill to ≤10°C

PRESERVATION
Nitric acid

PRESERVATION
Nil

PRESERVATION
Hydrochloric acid

PRESERVATION
Hydrochloric acid or  
Sulfuric acid
Chill to ≤10°C

PRESERVATION
Hydrochloric acid
Chill to ≤10°C

PRESERVATION
Nil
Chill to ≤10°C
Store in the dark

PRESERVATION
Nitric acid
Chill to ≤10°C

PRESERVATION
EDTA + Acetic acid
Chill to ≤10°C

PRESERVATION
Sodium hydroxide
Chill to ≤10°C

PRESERVATION
Sodium hydroxide + 
Ammonium sulfate + 
Ammonium hydroxide 
Chill to ≤10°C

PRESERVATION
Sodium hydroxide
Chill to ≤10°C

TEST PARAMETER(S)
Tetraethyl lead

PRESERVATION
Nitric acid
Ambient temperature

PRESERVATION
Nil
Chill to ≤10°C

PRESERVATION
Nil
Chill to ≤10°C
Freeze filters

PRESERVATION
Hydrochloric acid
Chill to ≤10°C

PRESERVATION
Ammonium Chloride +  
Copper sulfate
Chill to ≤10°C

PRESERVATION
Ascorbic acid + Sodium 
hydroxide

Chill to ≤10°C

PRESERVATION
Sodium bisulfate
Chill to ≤10°C

PRESERVATION
Sodium bisulfate (+ Sodium 
thiosulfate for NTA)
Chill to ≤10°C

PRESERVATION
Sodium bisulfate
Chill to ≤10°C

TEST PARAMETER(S)
TSS Low (1 mg/L LOR) and 
TDS Low (3 mg/L LOR) + 
all General Chemistry tests, 
or Whole Bottle TSS

TEST PARAMETER(S)
BOD or CBOD

TEST PARAMETER(S)
Bromate, Chlorate, 
Chlorite, Perchlorate

TEST PARAMETER(S)
Nutrients, Total or 
Dissolved (COD, NH3, TKN/
DKN, TN/DN, TOC/DOC, 
TP/TDP, Total Phenols)

Tick the applicable 
checkbox on the label. 

TEST PARAMETER(S)
Sulfide, Total or Dissolved 
(field-flocculated)

Tick the applicable test on 
the label.

TEST PARAMETER(S)
Cyanate

Tick the applicable test(s) 
on the label.

TEST PARAMETER(S)
Cyanide, Total/SAD, WAD, 
Free

Protect from light during 
sampling.

Tick the applicable test(s) 
on the label.

TEST PARAMETER(S)
Thiocyanate

TEST PARAMETER(S)
Metals and Major Cations, 
Total or Dissolved (field-
filtered).

Tick the applicable test 
on the label. Tick the 
'Field-Filtered' checkbox if 
applicable.

TEST PARAMETER(S)
Metals and Major Cations 
(lab-preserved), Total or 
Dissolved (field-filtered).  
Required for Low Metals.  
Not applicable in Ontario.
Tick the applicable test 
on the label.  Tick the 
'Field-Filtered' checkbox if 
applicable.

TEST PARAMETER(S)
Mercury (lab-preserved), 
Total or Dissolved (field-
filtered). Not applicable in 
Ontario.

Tick the applicable test 
on the label.  Tick the 
'Field-Filtered' checkbox if 
applicable.

TEST PARAMETER(S)
Mercury, Total or Dissolved 
(field-filtered)

Tick the applicable test 
on the label.  Tick the 
'Field-Filtered' checkbox if 
applicable.

TEST PARAMETER(S)
Methyl Mercury, Total or 
Dissolved (field-filtered)

Tick the applicable test 
on the label.  Tick the 
'Field-Filtered' checkbox if 
applicable.

TEST PARAMETER(S)
Dissolved Ferrous Iron 
(field-filtered)

TEST PARAMETER(S)
Speciated Selenium 
(non-volatile), Dissolved 
(field-filtered)

Tick the 'Field-Filtered' 
checkbox if applicable.

TEST PARAMETER(S)
Volatile Selenium Species

TEST PARAMETER(S)
Speciated Arsenic, 
Dissolved (field-filtered)

Tick the 'Field-Filtered' 
checkbox if applicable.

TEST PARAMETER(S)
Hexavalent Chromium, 
Total or Dissolved (field-
filtered)

Tick the 'Field-Filtered' 
checkbox if applicable.

TEST PARAMETER(S)
Hexavalent Chromium, 
Total or Dissolved (field-
filtered)

Tick the 'Field-Filtered' 
checkbox if applicable.

TEST PARAMETER(S)
Gross alpha/beta

Radium 226, Gamma, 
Isotopes (Th, U, Pb, Sr, 
Po, Pu)

TEST PARAMETER(S)
Organotins (MBT, DBT, 
TBT)

TEST PARAMETER(S)
Chlorophyll a

TEST PARAMETER(S)
Total Oil+Grease and  
Mineral Oil+Grease or 
Oil+Grease (FTIR)

TEST PARAMETER(S)
Formaldehyde

TEST PARAMETER(S)
Resin and Fatty Acids

TEST PARAMETER(S)
BTEX/VOCs/THMs, F1, VH/
VPH (BC & RBCA), VFAs 
(discrete substances), 
1,4-Dioxane, Chlorinated 
Aliphatics, C1-C5 Gases

TEST PARAMETER(S)
F2-F4, EPH (BC & RBCA), 
LEPH/HEPH, PAHs, or 
Alkylated PAHs, or NTA

TEST PARAMETER(S)
Phenolics, Chlorinated and 
Non-chlorinated

NOTES

HOLDING TIME
TSS/TDS - 7 days
see General Chemistry for 
other tests.

NOTES
Please submit immediately 
to the lab. 
4 days (ON).

NOTES
Perchlorate: Field filtration 
(0.2 µm) recommended 
to prevent bacterial 
degradation.
For drinking water systems 
using chlorine dioxide, 
sparge samples with 
inert gas (He, Ar, N2) for 
~5-10 mins; add EDA 
immediately after sparging.

NOTES
Field filtration is 
recommended for 
dissolved parameters 
(preserve after filtration).

NOTES
Dissolved Sulfide: AlCl3 field 
flocculation kit is provided 
with instructions. Sulfide 
should not be filtered due to 
oxidation risk.

NOTES NOTES NOTES NOTES
Field filtration is required 
for Dissolved Metals 
(pre-charged or field-
preserved).

Lab-Preserved container 
is required for Low 
Chromium.

HOLDING TIME
180 days,

60 days (ON),  
30 days (ON-MISA).

GHS – Danger

Corrosive 

NOTES
Field filtration is strongly 
recommended for 
dissolved parameters.

Field preservation is 
recommended for rush 
testing.

HOLDING TIME
180 days, lab preserve 
within 14 days.

NOTES
Field filtration is strongly 
recommended for dissolved 
parameters.

Field preservation is 
recommended for rush 
testing.

HOLDING TIME
28 days

NOTES
Field filtration is required 
for Dissolved Mercury (pre-
charged).

Lab-Preserved container is 
required for Low and Trace 
Mercury. 

HOLDING TIME
28 days

GHS – Danger

Corrosive & Irritant 

NOTES
Field filtration is strongly 
recommended for 
dissolved parameters.
Freshwaters: Preserve with 
hydrochloric acid.
Seawaters: (>500 ppm 
chloride or >1 ‰ salinity); 
Preserve with sulfuric acid.

HOLDING TIME
180 days

GHS – Danger

Corrosive & Irritant 

NOTES
Field filtration is required.

NOTES
Field filtration (0.2 µm) 
is required for dissolved 
parameters.

NOTES
Fill with zero headspace.

HOLDING TIME
7 days

GHS – Danger

Corrosive  

NOTES
Field filtration is required.
Fill bottle (contains EDTA) 
with sample, then add 
Acetic acid preservative 
from separate vial provided.

HOLDING TIME
28 days

GHS – Danger

Corrosive & Irritant 

NOTES
Field filtration is required 
for Dissolved Hexavalent 
Chromium (pre-charged 
container).

NOTES
Field filtration is required 
for Dissolved Hexavalent 
Chromium (pre-charged 
container).

NOTES
Fill with zero headspace.

HOLDING TIME
14 days

GHS – Danger

Corrosive 

NOTES
250 mL - Gross alpha/beta
1 L - Ra 226, gamma or 
isotopes (+ extra 1 L per 
listed isotope).

NOTES
Leave 10% headspace 
to allow for expansion if 
frozen. Protect from light.

NOTES
Field filter minimum        
250 mL sample.  Place 
filter(s) in tube & record 
filtered volume on CoC.  
Freeze before shipping to 
the lab.  For lab filtration, 
ship immediately to the lab.  
Protect from light during 
sampling.

HOLDING TIME

48 hours (lab-filtered),
28 days (field-filtered, 
frozen).

NOTES
2 x 250 mL - Gravimetric;
2 x 100 mL - FTIR.

HOLDING TIME
28 days

GHS – Danger

Corrosive & Irritant 

NOTES
Fill with zero headspace.

NOTES NOTES
Fill with zero headspace.  
For chlorinated water 
(except C1-C5 gases), 
use sodium thiosulfate 
preservative (light blue 
label).

HOLDING TIME
14 days

GHS – Danger

Corrosive 

NOTES
RBCA TPH analysis requires 
Hydrocarbon & VOC 
containers.
If sample volume is limited, 
VOC tests may use this 
bottle (zero headspace and 
lab notification required).

HOLDING TIME
14 days

 

GHS – Danger

Corrosive 

NOTES
Contact lab for sampling 
requirements for 
hydroxyphenols (catechol, 
resorcinol, hydroquinone).

HOLDING TIME
14 days

GHS – Danger

Corrosive 

HOLDING TIME
28 days

GHS – Danger

Corrosive 

HOLDING TIME
7 days

GHS – Danger

Corrosive & 
Environmental hazard

HOLDING TIME
14 days

GHS – Danger

Corrosive 

HOLDING TIME
14 days

GHS – Danger

Corrosive 

HOLDING TIME
14 days

GHS – Danger

Corrosive 

HOLDING TIME
7 days – if field-filtered 
using 0.45 µm filters.

GHS – Danger

Corrosive & Irritant 

HOLDING TIME
30 days

HOLDING TIME
28 days

GHS – Danger

Corrosive 

HOLDING TIME
28 days

GHS – Danger

Corrosive, Irritant & 
Environmental hazard

HOLDING TIME
180 days

GHS – Danger

Corrosive 

HOLDING TIME
3 days - unpreserved, or

freeze within 3 days;

28 days - frozen.

HOLDING TIME
7 days

GHS – Warning

Irritant 

HOLDING TIME
14 days

GHS – Danger

Corrosive

HOLDING TIME
BOD/CBOD – 48 hours 
(AB, MB, Pulp and Paper);  
3 days (BC); 
4 days (ON).

HOLDING TIME
Bromate, Chlorate, 
Perchlorate - 28 days;
Chlorite - 14 days.

GHS – Warning

Irritant 
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    TOLL FREE 1-800-668-9878Locations
Vancouver   604-253-4188 8081 Lougheed Hwy, Burnaby, BC.  V5A 1W9 

Fort  St. John   250-261-5517 11007 Alaska Road , Fort St. John, BC.  V1J 6P3

Kamloops   250-372-3588 2B-1445 McGill Rd, Kamloops, BC.  V2C 6K7

Victoria   250-415-9556 550-2950 Douglas St, Victoria, BC.  V8T 4N4

Terrace   250-615-7089 Unit 103, 4910 Greig Avenue, Terrace BC.  V8G 1N4

Whitehorse   867-668-6689 12-151 Industrial Rd, Whitehorse, YT.  Y1A 2V3

Calgary   403-407-1800 2559-29 St NE, Calgary, AB.  T1Y 7B5

Edmonton   780-413-5227 9450-17 Ave NW, Edmonton, AB.  T6N 1M9

Fort  McMurray   780-791-1524 Bay 4, 340 MacAlpine Crescent, Fort McMurray, 
AB.  T9H 4A8

Grande  Prairie   780-539-5196 9505-111 St, Grande Prairie, AB.  T8V 5W1

Saskatoon   306-668-8370 819-58 St East, Saskatoon, SK.  S7K 6X5

Regina   306-525-0970 1119 Osler St, Regina SK.  S4R 8R4

Winnipeg   204-255-9720 Unit 12, 1329 Niakwa Rd East, Winnipeg, MB.  
R2J 3T4

Yellowknife   867-873-5593 116-314 Old Airport Rd, Yellowknife, NT.  X1A 3T3

Waterloo   519-886-6910 Unit 1, 60 Northland Rd, Waterloo, ON.  N2V 2B8

Burlington   905-331-3111 Unit 1, 1435 Norjohn Ct, Burlington, ON.  L7L 0E6

Thunder  Bay   807-623-6463 1081 Barton St, Thunder Bay, ON.  P7B 5N3

London   519-652-6044 Unit 29, 309 Exeter Rd, London, ON.  N6L 1C1

Markham   905 881 9887 Unit 9, 20 Amber St, Markham, ON.  L3R 5P4

Mississauga   905-507-6910 Unit 30, 5730 Coopers Ave, Mississauga, ON.  
L4Z 2E9

Ottawa   613-225-8279 Unit 7, 190 Colonnade Rd, Nepean, ON.  K2E 7J5

Sudbury   705-560-7225 Unit 1, 1351-B Kelly Lake Rd, Sudbury, ON.  P3E 5P5

Halifax   902-707-4888 13-100 Wright Ave, Dartmouth, NS.  B2B 1L3

Fredericton   506-497-6463 17-900 Hanwell Rd, Fredericton, NB.  E3B 6A2
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OXYHALIDES NUTRIENTS SULFIDE

60mL opaque hdpe (EDA) 100 mL amber glass
(H2SO4) (Zn(OAC)2+NaOH)

60 mL hdpe
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Figure 3.  Searchable Text from ALS Sample 
Collection Pocket Guide


